Preparing Windows 7 for the PC-Client

Microsoft has made some changes in the Certificat- and Driver-support in Windows 7.
So therefor Microsoft “KB2921916” and “AddTrustExternal CARoot”-certificat is needed,
Both can be downloaded from the internet.

To install the KB2921916 you first need to download it and then run it:
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Windows Update Standalone Installer .

Do you want to install the following Windows software update?

Hatfix for Windows (KB2921916)

Hit “Yes”



JE’ The updates are being installed

Installation status:

Initializing installation. ..

Installing:

] Installation complete
- You must restart your computer for the updates to take effect.

RestartNow | | Close

Reboot and the KB2921916 is installed.

To install the Certificat you first need to download it and then run it:
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Certificate

General |De13ils | Certification Path

|_B | Certificate Information

This certificate is intended for the following purpose(s):

» Ensures the identity of a remote computer -
* Proves your identity to a remote computer

* Protects e-mail messages

» Ensures software came from software publisher

» Protects software from alteration after publication

m

* Allows data to be signed with the current time 5
Issued to: AddTrust External CA Root
Issued by: AddTrust External CA Root
valid from 5/ 30/ 2000 to 5/ 30/ 2020
Ilnsmll Certificate...| | Issuer Statement

Learn more about fertificates
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Hit “Install Certificat”
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Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate revocation lists from your disk to a
certificate store,

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept.

To continue, dick Mext.

< Back I Mext = | [ Cancel

Hit “Next”
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Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedfy a location for
the certificate.

@ Automatically select the certificate store based on the type of certificate
(7 Place all certificates in the following store

Certificate store:

Browse...

Learn more about certificate stores
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Hit “Next”
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Certificate Import Wizard

Completing the Certificate Import
Wizard

The certificate will be imported after you dick Finish.

You have spedfied the following settings:
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Content Certificate
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Hit “Finish” and the certificat is now installed and your Windows 7 is ready to have HCP PC-Client

installed.

If you have any issues obtaining the certificates or Windows KB’s needed, don’t hesitate to
contact us.



